HH

HELLY HANSEN

HELLY HANSEN RETAIL PARTNER RESOURCES

Who is my HH Sales Rep?

o Brad and Megan Greenwood and Tyler Savage
o 2 Applegate Lane, Kittery, ME 03904, P (207) 451-9413

o Email Brad, Megan or Tyler

o Please visit our Website for digital resources

Who do | contact for Customer Service (RA’s / order changes / check order status):
o Leilani Wood is our HH Customer Service Guru

o Email her or call (253) 218-6662

How do | check inventory, place an order, see order history, download UPCs or track a shipment?

o Login to Elastic by clicking here or click here to register

How do I learn more about the HH brand / product and buy gear for myself?

o Visit ExpertVoice to check out our training tool dedicated to improving product knowledge and engagement as well
as to make personal purchases.

Who should | contact with a warranty or repair issue?
o Email Leilani or call her at (253) 218-6662

= Please be prepared to provide Style, Color and Size of item in question

How do | access content images, videos and logos?

o Visit the HH Brandmaster Web Site
=  Email Megan for the password

How do | stay current on the HH MAP Policy?
o Visit our MAP Specific Web Site

=  Email Megan for the password

= |t is your responsibility to familiarize yourself with our MAP policy and to be aware that our pricing is closely
monitored.

Spring/Summer 2026 Buyer’s Guide

Fall/Winter 2025 Buyer’s Guide
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